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76 Abernethy Road, Belmont WA
6104
Less than 10 minutes from Perth CBD

COMPANY CAPABILITY STATEMENT

Smash Repairs & Vehicle Maintenance

Quick, efficient, reliable repairs - Belmont, WA

WHY CLIENTS CHOOSE OTTO’S

25+ Years Vehicle Standard All-in-One State-of-the-Art
Experience Adhering strictly to high Convenience Facility

Proven track record across industry. quality f,tandards Towing, replacement cars, Equipped to handle
Greater Perth. and vehicle repair insurance claims and everything from personal

procedures. repairs managed under one  cars to large commercial
roof. vehicles.

WHO WE ARE For over 25 years, Otto’s Smash Repairs has been delivering high-
quality, reliable auto body repair and panel beating services across

over. 25 yeats Of Perth. Located in a fully equipped facility in Belmont, our team of

quahty repalrs licensed repairers handles jobs of every scale — from minor scratch and

across Perth dent fixes to major commercial accident restoration and fleet
management.

We are proudly endorsed by leading insurance companies state-wide.
Combining advanced repair techniques with exceptional customer care,
we ensure your vehicle is returned to peak condition safely and
efficiently.

WORKSHOP & DOWNDRAFT SPRAY BOOTH CUSTOMER RECEPTION
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OTTO'S SMASH REPAIRS

CORE CAPABILITIES

CAPABILITY STATEMENT

Who we repair for, and how we do it

01 MAIN CUSTOMERS

FLEET VEHICLE MAINTENANCE

Trusted by Perth’s commercial fleets

Ongoing collision repair, body maintenance and priority

service for commercial fleets.

OUR MAIN FLEET CUSTOMERS

St John Ambulance DHL Fusion Rentals

and many more...

".4.\

FLEET VEHICLE SMASH REPAIRER

Insurance Work Mobile Estimating at B2B Vehicle Walk-in Customers
Endorsed by leading Your Door Maintenance Private work: ongoing
Australian insurers for We come to your Ongoing collision repair, collision repair and
claims, quotes and premises to estimate body maintenance and body maintenance.
repairs. fleet vehicle repairs. priority service.

02 PANEL BEATING & CHASSIS
ALIGNMENT

m Precision measurements: Utilising
manufacturer-approved Car Bench system
technology to repair chassis-damaged vehicles
to factory specifications.

= Advanced welding: Equipped with the latest
inverter welders for structural integrity.

® Panel beating & body repairs: Meticulous auto
body repair for cars, small trucks, vans and
commercial vehicles.
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03 SPRAY PAINTING & REFINISHING

m State-of-the-art baking: Oversized, fully
downdraft baking oven capable of
accommodating passenger cars through to
large commercial vehicles.

B Spray painting & refinishing: Professional
paint refinishing, colour matching and full

respray services.

B Quality paint finishes: Premium 2-pack
lacquers paired with rapid infra-red drying for a
flawless factory finish.
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OTTO'S SMASH REPAIRS

04 SMART REPAIRS (SAME-DAY)

® Fast-track repairs: Quick-turnaround service
for minor scrapes, bumper repairs and touch-
ups.

® Paintless Dent Repair (PDR): Efficient removal
of minor dents without compromising the
original paintwork.

06 INSURANCE CLAIMS & “NOT AT
FAULT”

m Seamless claims: Complete end-to-end
handling for “Not At Fault” insurance claims to
protect your entitlements.

® Digital & onsite estimates: Trained estimators
providing immediate digital estimates directly
to your insurer, or fast on-the-spot quotes.

VEHICLES WE REPAIR

CAPABILITY STATEMENT

05 FLEET & COMMERCIAL DIVISION

B Vans, utes & small trucks: Dedicated bays
equipped to process light commercial and fleet
vehicles efficiently.

® Downtime minimisation: Streamlined
workflows to get business vehicles back on the
road earning quickly.

07 COMPLETE ACCIDENT SUPPORT

m Towing service: Round-the-clock emergency
vehicle recovery.

B Replacement vehicles: Same-type
replacement vehicles at no cost to not-at-fault

customers, to keep you moving during repairs.

= Value-add services: Assistance with
signwriting, window tinting and vehicle
delivery.

From family cars to small trucks and fleets

R

* We repair all these types of
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OTTO'S SMASH REPAIRS CAPABILITY STATEMENT

HOW A REPAIR FLOWS
Open Monday to Friday

From first call to handover "

01 02 03 0% 05

ENQUIRE QUOTE & REPAIR & ALIGN PAINT & FINISH DISPATCH
Call us or visit our ASSESS Structural and Colour matching, Quality checks
Belmont Onsite, digital panel repairs downdraft baking completed; collect
workshop — photo or 24/7 performed to and infra-red your restored
complimentary online quotes sent vehicle repair curing. vehicle or hand
coffee awaits in directly to your standards. back your
reception. insurance replacement car.
company.

BEFORE

LEADING INSURERS WE WORK WITH

HBF - RAC - SGIO - CGU - QBE - Allianz - Shannons - Budget Direct - Progressive Direct - Vero - Woolworths
Insurance - Zurich

OWNER COMMITMENT

We treat every vehicle as if it were

our own. LIFETIME

We guarantee that all work is completed strictly to specification, GUARANTEE
verified by a comprehensive safety and quality inspection before

handover. To give you lasting confidence on the road, we proudly on all spray painting
offer a lifetime guarantee on all spray painting.

Your satisfaction isn't just our goal — it's our promise.
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